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Orthopedic braces are one of the most commonly 
used medical devices in patient treatment plans. For 
nearly 30 years, Breg has been developing innovative 
braces and practice solutions to help patients around 
the world recover faster and live better.

One of the largest health systems serving rural 
communities in Minnesota, Idaho, Wisconsin, and 
North Dakota, routinely uses Breg products in 
treatment plans. Like many health systems, doctors at 
this health sytem would manually document each step 
of the brace placement process within a patient’s 
electronic health record (EHR)—in this case, Epic. 
From ordering, to placement, to inventory upkeep 
and insurance billing, the process was costly and 
ultimately low yield for physicians.

Integrating Vision Cloud Connect
The solution to this tedious process was Vision Cloud 
Connect, Breg’s award winning Web and iOS 
application that automates the process of 
documenting, dispensing, and billing for durable 
medical equipment. Vision’s success lies in its ability 
to seamlessly automate work within EHRs, making it 
efficient and intuitive to use. To be able to do this, 
cloud applications like Vision Cloud Connect must 
translate their technology to align with the technology 
used by EHRs. They must also ensure that patient data 
exchanged is secure and HIPAA compliant. These 
complex barriers make integration challenging and 
time consuming for applications like Vision. This is 
why Redox was brought in—by leveraging the Redox 
platform, Breg could build against a single standard 
that allowed their application to interoperate with 

health systems in consistent data formats. Redox also 
ensures that all data exchanged adheres to HIPAA 
compliance laws and are stored securely. Having an 
integration partner to execute and maintain the 
technical work allowed Vision Cloud Connect to focus 
solely on their product, and integrate quickly.

Integration Made Easy
With Redox, it took only 15 days from initial 
connectivity setup to go-live, an astounding metric 
that is testament to the dedication all parties had in 
executing this project efficiently. Furthermore, Breg 
and the health system avoided a costly up front 
conversion, as Redox’s approach allowed the health 
system to synch upcoming appointments months in 
advance. Using Redox to leverage time, connections, 
and cost, Vision Cloud Connect was able to accelerate 
the kick-off to go-live timelines and quickly deliver a 
world class health-tech solution.

“FOR US TO CONNECT TO AN EPIC 
HEALTH SYSTEM SO QUICKLY WAS 
AMAZING. BEING ABLE TO FOCUS 
ON OUR PRODUCT DURING THAT 
TIME AND NOT WORRY ABOUT 
HANDLING THE INTEGRATION WAS 
CRUCIAL  TO OUR SUCCESS”
   

—Shari Matkin 
Senior Product Manager

Vision Cloud Connect Today
With every order placed, Vision Cloud Connect 
maintains an up-to-date inventory stock, eliminating 
the need for someone to individually track each brace; 
it allows doctors to keep patients in-clinic for 
improved continuity of care; it posts the bills for 
braces directly to insurance companies, saving health 
systems the time and cost of handling it themselves. 
But most importantly, Vision Cloud Connect allows 
doctors’ time to be spent on what matters most: high 
quality patient care.

Vision is a trademark of Breg, Inc. To learn more about Vision, 
view the animation at www.Breg.com/VisionAnimation
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